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BASIC INFORMATION

Training Provider: Skilltrade, Inc.

Training Program: Patient Care Technician - Hybrid Program
Skilltrade - Detroit (4059 W Davison, Detroit, Ml o o . . N/A

e . | 48238); Skilltrade - Matrix (13500 E McNichols Rd, Clinical Location:

Training Location: | pcyqit. mi 48205); skilltrade - Troy (85 E Big Beaver .
Rd, Troy, Ml 48083). Site confirmed at enrollment. If Applicable

Phone Number: 1-844-218-2494 Website: www.Skilltrade.com

Description of Training Program:

The Skilltrade Patient Care Technician - Hybrid Program prepares students for entry-level patient care support roles through online
asynchronous instruction combined with scheduled in-person laboratory sessions. Students learn healthcare systems, professional
communication, medical terminology, infection prevention and control, patient safety, vital signs, electrocardiography (EKG),
phlebotomy and specimen collection, activities of daily living (ADLs), rehabilitative support, documentation practices, and professional
standards. Instruction includes structured digital lessons, guided demonstrations, scenario-based learning, certification preparation,
assessments, and supervised in-person labs (infection control, vital signs, patient positioning and transfers, patient care support
procedures, phlebotomy and specimen collection, wound care, and EKG skills), preparing students for the Certified Patient Care
Technician/Assistant (CPCT/A) exam issued by the National Healthcareer Association (NHA). Successful completion results in a
Certificate of Completion. Graduates may qualify for entry-level roles such as Patient Care Technician, Clinical Assistant, Patient Care
Assistant, or Patient Support Technician, subject to employer hiring standards and applicable state requirements.

PROGRAM REQUIREMENTS

High School Diploma/GED: X |ves No

Reading Grade Level: 8th Grade Math Grade Level: 6th Grade
Drug Screen: Yes X No

Criminal Background Check: Yes X INo

If yes, which types of

Valid Driver License: X|Yes No

High-speed internet (10 Mbps minimum) and a computer or laptop with
webcam and microphone; basic computer literacy. Hybrid applicants must
submit documentation of vaccination or a serum titer (signed by a healthcare
Other Requirements: provider within the last 12 months) per Skilltrade’s Immunization Policy.
Averages 11 clock hours per week, including 8 in-person lab sessions.

Required Supplies Available through Detroit at Work:

(For more information, contact your Detroit at Work Career
Coach)
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TRAINING EXPERIENCE

O

112
Number of Weeks: 10 Number of Total Hours
Saturdays 8 AM-12 PM or 1-5PM " A : : :
Schedule: Tralnlng Dellvery: Hybrid (online and in person)
. 10 (in-person) 10:1 in-person labs; 30:1 online *
Maximum number of Number of students for each
students in each class: instructor:

Is there an exam required at the end of the training? | ]Ves [ ]No

Credential Attainment Rates may vary depending on information submitted.

PERFORMANCE

Percentage of students who complete the training N/A - new program
program. (Completion Rate)

Percentage of graduates who are placed in N/A - new program
employment related to their training within
120 days of completing the program. (Training
Related Placement Rate)

Percentage of students who complete the training N/A - new program
program and earn an industry recognized certification
or license. (Credential Attainment Rate*)

PROGRAM COMPLETION

CPCT/A - Certified Patient Care Technician/Assistant (National Healthcareer

Credentials graduates earn. Association, NHA)

Patient Care Technician (O*NET 31-1131.00, Nursing Assistants - closest

tch
Occupations graduates will be prepared to enter. match)

0 $39,530/year national median ($19.01/hr) - Nursing Assistants (SOC 31-1131), BLS
Average wage Of graduates in these OEWS 2024 data via O*NET OnLine, used as the closest occupational match

occupations.

Detroit at Work Career Centers are operated by Detroit Employment Solutions Corporation, a Michigan Works! Agency. They are located e e

throughout the city of Detroit and provide jobseekers with a wide range of FREE employment services, including job placement, career W‘m!

counseling, workshops, and access to training opportunities. To learn more about how Detroit at Work can help you find your new career,

please visit DetroitAtWork.com. Proud partner of the
American Job Center network

An equal opportunity employer/program. Supported by the State of Michigan, Department of Labor and Economic Opportunity. Auxiliary aids

and services available upon request to individuals with disabilities. 1-800-285-WORK. TTY: 711.



