
 

 

 

 

BASIC INFORMATION 

Training Provider Global Information Technology 

Training Program Cisco Certified Network Associate (CCNA) 

Training Location  28600 Southfield Rd Lathrup Village, MI 48076 

Clinical Location, if applicable  N/A 

Phone Number (248) 557-2480 

Website  www.global-itech.com 

Description of Training Program 

CCNA (Cisco Certified Network Associate) provided by Cisco which demonstrates the candidate's ability to set up and 
maintain different types of network. CCNA lays the foundation for all other Cisco certifications. The Cisco Certified 
Network Associate (CCNA) designation Indicates an apprentice knowledge of networking. The CCNA knows how to 
Install, configure, and operate simple (100 nodes or fewer) routed LAN, WAN, and dial access services, as well as 
switched LANs and ATM LANE networks. They also need to be able to optimize WAN traffic through Internet access 
that reduce bandwidth. Familiarity with routers and switches. As Enterprises migrate toward controller-based 
architectures, the role and skills required of a core network engineer are evolving and more vital than ever. To prepare 
for this network transition, the CCNA will not only prepare students with the knowledge of foundational technologies 
but ensure them to stay relevant with skill sets needed for the adoption of next generation technologies. 

 

 

 

 

PROGRAM REQUIREMENTS 

High School Diploma/GED 
 

    Yes          No  

Reading Grade Level  9th Grade  

Grade Math Level  9th Grade 

Drug Screen    Yes          No 

Criminal Background Check    Yes          No 

If yes, which types of convictions are not allowed?  Drug, Sexual and Criminal 

Valid Driver License   Yes          No 

Other Requirements None 

Required supplies available through supportive service None 

 



TRAINING EXPERIENCE 

Number of Weeks 12 Weeks Number of Total Hours 56 Hours 

Schedule  Day, Weeknight and Weekends available  

What is the maximum number of students in each class? 8 

How many students are expected for each instructor? 8:1 

Is there an exam required at the end of the training?    Yes          No 
 

PERFORMANCE  

What is the percentage of students who complete the 
training program? (Completion Rate) 

Not Available 

What is the percentage of graduates who are placed in 
employment related to their training within 120 days 
of completing the program? (Training Related 
Placement Rate) 

Not Available 

What percentage of students who complete the 
training program earn an industry recognized 
certification or license? (Credential Attainment Rate) 

 
Not Available 

 

PROGRAM COMPLETION  

What credential will graduates earn? Cisco Certified Network Associate  

What occupations will graduates be prepared to enter? 
Computer Information Research Scientist, Network and 
Computer Systems Administrators, Computer Hardware 
Engineers, Computer User Support Specialist 

What is the average wage of graduates in these 
occupations? Not Available 

 

  

Detroit at Work Career Centers are operated by Detroit Employment Solutions Corporation, a Michigan Works! Agency. They are located throughout the city of 
Detroit and provide jobseekers with a wide range of FREE employment services, including job placement, career counseling, workshops, and access to training 
opportunities. To learn more about how Detroit at Work can help you find your new career, please visit DetroitAtWork.com. 
 
 An equal opportunity employer/program. Supported by the State of Michigan, Talent Investment Agency. Auxiliary aids and services available upon request to 
individuals with disabilities. 1-800-285-WORK. TTY: 711.  
 


